CERTIFICATE

BUSRA MAKINA ELEKTRIK INSAAT
SANAYI VE TICARET LIMITED SIRKETI

SANAYI MAH. 3227. SOK. NO:30
MERKEZ / ISPARTA / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

MANUFACTURING, SALES AND AFTER-SALES TECHNICAL SERVICE
SERVICES OF GENERATOR

JENERATOR IMALATI, SATISI VE SATIS SONRASI TEKNIK SERVIS HIZMETLERI

Certificate Number: ISO-05525 Initial Certification Date: 07.06.2021
Belge Numarasi: ISO-05525 11k Belgelendirme Tarihi: 07.06.2021

Certification Period: 3 Years Certificate Validity Date: 06.06.2022
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 06.06.2022

IQR Sertifikasyon Onay

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niliifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




